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1. . . . .  

Reports Guide

1    Reports Guide

The Reports tab gives an overall view of the system

This tab gives an administrative view of the system.
The reports that can be accessed are based on your User Role.

Users can view alarms, user activity, routes and networks, and the state of the equipment.

In Alarms you can view all alarm status for network and system alarms, and an all alarms view.
In User Reports, you can view the details of each user that has access to the system i.e. when they last
logged in and if they are online.
The Equipment Reports section gives information about the components in the network, such as
switches and cables.
The Routes and Networks Reports section gives a state and details of the routes.
The Project Reports section gives the details of the projects the user is involved in.
The Test Schedule Report section gives the details of the scheduled tests set up on networks the user is
involved in.
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1. . . . .  

Reports Guide

1.1    Alarms

Each page represents all outstanding, accepted, resolved and completed network and equipment alarms.
There is also an all completed alarms and all alarms view.

                                                        
Point of Presence (POP) is where the equipment with the alarm is housed.
The type of Equipment/Network that raised the alarm.
Filter the alarms by State: All, Outstanding, Resolved, Accepted or Complete. 
Description gives more details of the reason why an alarm was raised.
Created is the date that the first alarm was raised.
Source is the where the alarm has originated from.
Alarm Type is the type of alarm failure : System Alarm or Network Alarm.
User is where the alarm was originated/the user who ran the test that resulted in a fault.
Location is where the alarm is located.

1. Refresh will update the table with any new data.
2. The Import/Export button allows you to export all the data or the page, to an external file.
3. Press Back to return to the previous page.
4. The Advanced Table Settings presents a pop up.
    The user can select to specific columns to add or remove from the table.
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1.1. . . .  

Reports Guide

    This allows the user to find aspects in the table quickly.

      

1.2    Users

This page displays all users on the system and their logging in activity.

If the user is not Enabled there will be a red icon
If the user is enabled there will be a green box and Online there will be a green box with a green tick.
Users Full Name and Username provided.
You can view when the user was Last Logged On, Current Successful Login Date, when they Last
Successfully Logged in Date and Last Failed to Login Date, as well as a count to how many times
they Failed to Log In. 

You can shorten the list of users to not include the offline users by un-ticking the Include Offline box, 
or disabled users by un-ticking the Include Disabled box.

Refresh will update the table with any new data.
The Import/Export button allows you to export all the data or the page, to an external file.
Press Back to return to the previous page.

The Advanced Table Settings presents a pop up.
The user can select to specific columns to add or remove from the table.
This allows the user to find aspects in the table quickly.
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1.2. . . .  

Reports Guide

 

1.3    Equipment

These pages give information about the components in the network.

1.3.1    Component Events

This page represents an assigned component within you network, and will display all the related
information describing the trace of the component.

 

Display Name you have given to the component, in this example a splitter, during the set up to make it
identifiable.
Width of event (m) - width, in meters, of the event trace related to the splitter.
Reflectance (dB) -  the reflectance level, in decibels, of the splitters trace event.
Position (m) - the distance, in meters, where the splitters event as been assigned.
Peak Position (m) - the distance, in meters, the peak of the splitters trace event is recorded at.
Start Level (dB) - the level, in decibels, at the beginning of the splitters trace event.
Peak Level (dB) - the level, in decibels, at the peak of the splitters trace event.
End Level (dB) - the level, in decibels, at the end of the splitters trace event.
Loss (dB) - the drop in level, in decibel, from the start and end of the splitters trace event.
POP Location of the POP where the OTDR can be found.

1. Refresh will update the table with any new data.
2. The Import/Export button allows you to export all the data or the page, to an external file.
3. Press Back to return to the previous page.
4. The Advanced Table Settings presents a pop up to select table columns.
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1.3.2. . .  

Reports Guide

1.3.2    Warranty Report

This page displays all equipment on your system with their relevant Warranty status.

The Warranty default indicators are Warning flagging at 90 days before the Expiry Date and Critical set
at 30 days.

The Warranty settings are configurable, including the way the user gets notified, in System Properties;
Advanced Settings.

1.3.3    All OTDRs

This page displays all controllers on the system with their relevant information.

Display Name that is given to the controller during the set up to make it identifiable.
Network Status of the OTDR.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the OTDR.
IP Address of the OTDR.
Serial Number and Version of the OTDR.
POP Location of the POP where the OTDR can be found.
Any relevant Notes made while setting up the controller will be displayed.
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1.3.4. . .  

Reports Guide

1.3.4    All ROSCs

This page displays all controllers on the system with their relevant information.

Display Name that is given to the controller during the set up to make it identifiable.
Network Status of the ROSC.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the ROSC.
IP Address of the ROSC.
Serial Number and Version of the ROSC.
POP Location of the POP where the ROSC can be found.
Any relevant Notes made while setting up the controller will be displayed.

1.3.5    All OLTs

Display Name that is given to the OLT during the set up to make it identifiable.
Network Status of the OLT.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the OLT.
POP Location of the POP where the OLT can be found.
Any relevant Notes made while setting up will be displayed.
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1.3.6. . .  

Reports Guide

1.3.6    All OLT Ports

Display Name that is given to the OLT during the set up to make it identifiable, including the port
numbers.
Network Status of the OLT Ports.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the OLT Ports.
POP Location of the POP where the OLT can be found.
The OLT Parent name that the ports belong to.
The Switch Port that the OLT Port is connected to.
The Switch that the OLT Port is connected to.
Network Name is the Route name from which the tests will run from.
Route Status of the Route.
Any relevant Notes made while setting up will be displayed.

Filtering is available between None, Available, In Use and In Service.
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1.3.7. . .  

Reports Guide

1.3.7    All Cables

Display Name you have given to the cable during the set up to make it identifiable.
Network Status of the cables.
Operational Status of the cables.
Starting Point where the cable originates.
Ending Point where the cable terminates.
POP Location of the POP where the cable can be found.
Any relevant Notes made while setting up will be displayed.

1.3.8    Cable Diagram
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1.3.9. . .  

Reports Guide

1.3.9    All Switches

Display Name that is given to the switch during the set up to make it identifiable.
Network Status of the switch.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the switch.
Serial Number and Version of the switch.
POP Location of the POP where the switch can be found.
Any relevant Notes made while setting up will be displayed.

1.3.10    All Switch Ports

Display Name that is given to the switch during the set up to make it identifiable, including the port
numbers.
Network Status of the switch port.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the switch port.
The Switch Parent name that the ports belong to.
The OLT Port that the Switch Port is connected to.
The OLT that the Switch Port is connected to.
Network Name is the Route name from which the tests will run from.
Route Status of the Route
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1.3.10. . .  

Reports Guide

POP Location of the POP where the switch can be found.
Any relevant Notes made while setting up will be displayed.

1.3.11    All ONTs

Display Name that you have given to the ONT during the set up to make it identifiable.
Network Status of the ONT.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the ONT.
POP Location of the POP where the ONT can be found.
Any relevant Notes made while setting up will be displayed.

1.3.12    All NTs

Display Name that you have given to the NT during the set up to make it identifiable.
Network Status of the NT.
Is the networks Test Configuration commissioned to indicate Connected.
Operational Status of the NT.
POP Location of the POP where the NT can be found.
Any relevant Notes made while setting up will be displayed.
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1.3.13. . .  

Reports Guide

1.3.13    Splice Information

Display Name that you have given to the Splice during the set up to make it identifiable.
Equipment Type of the Enclosure.
Enclosure where the Splice can be found.
Network Status of the Splice.
Operational Status of the Splice.
Location of the POP where the Splice can be found.
Any relevant Notes made while setting up will be displayed.

Select a Splice on the table.
Select Print button on the top right.
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1.3.13. . .  

Reports Guide
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1.3.14. . .  

Reports Guide

1.3.14    Float Information

Display Name that you have given to the Cable during the set up to make it identifiable.
Equipment Type of the Cable.
Network Status of the Cable.
Operational Status of the Cable.
Start and End of the Cable.
Location of the POP where the Cable can be found.
Any relevant Notes made while setting up will be displayed.

Select a Cable on the table.
Select Print button on the top right.

Set up the screen to display on the printout.
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1.3.14. . .  

Reports Guide

Print the PDF 

1.3.15    Cable End Points

The Cable End Points is similar to a Straight Line Drawing.

You can choose a cable in order to see where is originates, and where it will lead to.

The full diagram will be presented.
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1.3.15. . .  

Reports Guide

If required filter the desired Start Route and/or End Route to display.

Hover over the components in the drop down, or diagram, to get more details.
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1.3.15. . .  

Reports Guide

A PDF can be printed of the diagram.

1.3.16    Inventory Report

Select a Location that you would like to view in the drop down, the default is 'Whole System'.
Each component will display their quantity.

If another group is required to view - it select from their grouping in Add Host Class.

 

The group chosen will be added to the Inventory List. It can be removed by selecting the x on the top
right of the box.
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1.3.16. . .  

Reports Guide

 

1.4    Routes and Networks

These pages represents a fiber or cable within you network, and will display all the related information.

1.4.1    All Routes

Name that is given to the switch and port during the set up to make the route identifiable.
Status of the switch.
What Network Type is the route.
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1.4.1. . .  

Reports Guide

What is the status of Schedule 1.
What is the status of Schedule 2.
Has a Reference Trace been run on the route.
Has Assign Events been added to the route.
What is the Default Test Type for the route.
What type of Alarm has been raised on the route.
Any relevant Notes made while setting up will be displayed.

1.4.2    All Scheduled Networks

Network Display Name that is given to the switch and port during the set up to make the route
identifiable.
What is the standard time Interval between scheduled tests.
What is the status of Schedule
What type of test will be run on the Schedule
What is the override time Interval between scheduled tests.
What is the status of Override Schedule
What specific Start and End times that the Override is set to run between
What type of test will be run on the Override Schedule
Which Schedule is the details of. 
The Switch Port Name that the route is connected to.
Any relevant Notes made while setting up will be displayed.

1.4.3    Route Details

Select the POP and Route required for the report, then select Generate Report.

All the necessary details are displayed on the screen.
You can add or remove layers to view the information required.
There is an option to filter out the desired Start and End of the chosen Route.
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1.4.3. . .  

Reports Guide

If a printout is required, optimize the placement of the labels.
Select the 'A4' page button, and adjust it around the map before printing to pdf.
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1.4.3. . .  

Reports Guide

1.4.4    Duct Route Details

Select the POP and Route required for the report, then select Generate Report.

The Duct Route Details are similar to Route Details - except it is solely duct details.
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1.4.4. . .  

Reports Guide

1.5    Project

This page gives the details of the projects the user is involved in.

Select the Project you would like to find out details, then select the Sub-Project and Component.
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1.5. . . .  

Reports Guide

Select Continue.

Select Component to view details.

The Print button navigates to the map screen to set up a pdf printout.

1.5.1    SED

This page displays all Special Engineering Difficulties on the system with their relevant information.

Display Name that you have given to the SED during the set up to make it identifiable.
Location and Project where the SED is situated.
Any relevant Notes made will be displayed.
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1.5.2. . .  

Reports Guide

1.5.2    Wayleave

This page displays all Wayleaves in the system with their relevant information.

Display Name that you have given to the Boundary during the set up to make it identifiable.
Location where the Wayleave is situated.
Network Status of the Wayleave.
Any relevant Notes made will be displayed.

1.6    Test Schedule

This page displays all schedules set up on the Schedule Status for each route in the system.

POP and Route the schedules are set up on.
What is the Interval between S1, S1 Override and S2 scheduled tests.
Is S1, S1 Override and S2 schedules On?
What type of test will be run on the schedules
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